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1. Introduction

Welcome to RAPIDS 2.0!

The US Department of Labor’s (DOL) Employment & Training Administration (ETA), with support from its Office of
Information Systems & Technology (OIST) and Appteon, Inc., has been implementing a plan to develop and deploy a
modernized, cloud-base, Business Process Management (BPM) system to replace the existing legacy Registered
Apprenticeship Partners Information Data System (RAPIDS) system. The two main tasks involved in replacing the
legacy system are (a) implementing end user features, functions, and work flow processes using Appian BPM suite,
and (b) migrating the legacy RAPIDS data into the new system (i.e., “RAPIDS 2.0”)"

2. Accessing RAPIDS 2.0

The RAPIDS 2.0 Sponsor User Guide enables users to navigate the system:

A\

Register Apprentices

Apprenticeship Agreement (671)
Complete Apprentices

Cancel Apprentices

Davis-Bacon Certifications

User Accounts

Others actions to be added in next draft

VVVYYVYVY

2.1. Your New RAPIDS 2.0 User Account

=
s

You should have received an email from admin@dol.appiancloud.com with the subject “Appian for US

You Got eMail

Department of Labor account creation.” This email contains the following login requirements:
> Your username which is your email address (case sensitive, enter in lower case)
» Atemporary password
» Alink to RAPIDS 2.0

> A Welcome Email will follow thereafter

Dear

Your Appian for US Department of Labor (TEST) account has been created by your administrator: nick hannon. Your username and
temporary password are below:

Usermame: s_ksmith@yahoo.com
Temporary Password: PDh+IY-KAE&[ic}4# hnx7 %R

To log in with your temporary password, navigate to hitps://doltest appiancloud . com/suite

You will be asked to select a new password when you log in.
If you have any questions, please contact your administrator.
Thank you,

Appian for US Department of Labor (TEST)
This message has been sent by Appian

Figure 1: Temporary Sign In Sample Email

! The Business Owner of Legacy RAPIDS and RAPIDS 2.0 is the ETA’s Office of Apprenticeship (OA). ETA’s
Office of Information Systems and Technology (OIST) provides direct technical support to OA’s Legacy RAPIDS and
RAPIDS 2.0 systems
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2.2.Security Warming Message

1. Copy/paste the URL from the Appian email in your browser address box and click the enter button:
https://dol.appiancloud.com/suite/sites/registered-apprenticeship
. Review the “Security Warning Message”
3. Click the “I AGREE” button to accept the system requirements, the system will display the Sign In page

WARNING... WARNING. . WARNING.. .WARNING
. WARNING

You are accessing a U.S. Govemment information
system that is ownsd and operated by the

Department of Labor. THERE IS NO

EXPECTATION OF PRIVACY WHEN

ACCESSING THIS SYSTEM. The Department of
Labor information systems are provided for the
processing of official U.S. Govemment information
only, and are therefore, cwned by th ot
of Labor. Authorized users are responsible for the

Click I AGREE

Figure 2: Security Warning Message

2.3. SignIn

1. The system will display the SIGN IN page
2. Enter your username in lower case (example:jones.kim@dol.gov)
3. Enter your temporary password that is also in the welcome email

Enter username in
lower case

Enter temporary Remember me on this computer

password
Forgot your password?

Figure 3: RAPIDS 2.0 Sign In Screen
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https://dol.appiancloud.com/suite/sites/registered-apprenticeship

2.4. Change Password

Enter the temporary password you received in the Change Password email and click the SUBMIT button. Then
system will prompt you to enter a new password. Your new password must be at least eight (8) characters and have at
least one (1) of each of the following:
® Uppercase letter ® Special character
® Lowercase letter ® Number
***AFTER CHANGING YOUR PASSWORD, YOU MUST LOG OUT AND LOG IN AGAIN USING YOUR NEW PASSWORD ***

[:)
Change Password
Please complete the form to change your password.

Username
s _ksmith@yahoo.com

New Password

Enter New Password
in lower case

Confirm New Password

Confirm New
Password & Submit

e (D

Click the SUBMIT
button

Figure 4: Change Password

2.5.Forgot Password

Forgot your RAPIDS 2.0 password?
1. Enter your Username in lower case
2. Click the SEND EMAIL button

e
) |
bt s i

Forgot Password

Enter Username

(In lower case)

Username

Enter your usermams and click “Send Emal® An emall will ke s=nt to
e emall address assoclaled with your user account. Follow the Ik
In the =mall to rezat your paseword

Click the SEND
EMAIL button

Back to sign-in page

SEND EMAIL

Figure 5: Forgot Password
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2.6.Password Reset Email

The system will send you a Password Reset Email that is only active for 15 minutes

1. Click on the URL link in the email to access the Reset Password functionality

Appian for US Department of Labor (TEST) Password Reset Saturday, June 17, 2017 12

From: admin@doltest appiancloud.com

To: s_ksmith@yahoo com

Raw Message Printable View

Dear Sandra KSmith,

We recently received a request to reset your password. If you would still like to reset your password, please follow the link below:

https-//doltest appiancloud com/suite/forgotpassword/?
token=]A0EAWMCZXOXEOGEKQEBONUBgXoGhnkXx] Ung2byt2PvOOhtZGuhlzarbjbgdzpofsGCgJontMAmrizoWwwumtlkKvPb7sOevvell

IFRAB3SYVCHWCNWeS3NVEY MU galoladibisAYSCXOnd]-bEEWDSETDYAGXSKBHIKNERNCYISIvaky Bnd
This link expires in 15 minutes. b

If you did not request for your password to be reset, please contact your administrator. Your password will not be reset unless you follow
the above link and complete the password reset form.

Thank you,

Appian for US Department of Labor (TEST)

Figure 6: Password Reset Email

2.7.Microsoft Internet Explorer Settings (IE)

Microsoft Internet Explorer (IE) is the Department of Labor preferred browser. Please refer to RAPIDS 2.0 Quick
Reference Guide-Internet Explorer Display Settings so, that you experience the full functionalities that RAPIDS 2.0

has to offer:

1. Appendix A: Quick Reference Guide — IE Settings
2.  https://etadesktop.doleta.gov/oa/it-modernization/docs/RAPIDS-2.0-Quick-Reference-Guide-IE-

Settings.pdf,
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https://etadesktop.doleta.gov/oa/it-modernization/docs/RAPIDS-2.0-Quick-Reference-Guide-IE-Settings.pdf
https://etadesktop.doleta.gov/oa/it-modernization/docs/RAPIDS-2.0-Quick-Reference-Guide-IE-Settings.pdf

3. RAPIDS 2.0 Home

The RAPIDS 2.0 Home page displays a list of active Apprenticeship Programs to manage. To see the program
details:

1. Click onaProgram Number to Register an Apprentice to that program
2. The system will display the Program Summary page

RAPIDS 2.0 HDF‘I‘IE Logged in as

Sandra Sponsor_Test

Home | My Frofile

Active Programs

Click on the Program Numbes 1o get stanted.

Program Number Sponsor Name 1 Assigned ATR Status Registered Date Last Updated Date
2017-DC-68230 Families Working Together smith.sandra k@dol.gov Registered ] 6172017 §1772017
Modern Construction Builders smith.sandra kiddol gov Registered -] sn7zm7? BMI2NT
2017-DC-68232 Recycling for the Future smith.sandra k@dol.gov Registered ] 61772017 61772017

Figure 7: RAPIDS 2.0 Home Page

3.1.Program Summary Page

1. To Register an Apprentice, click on the Register Apprentice button

Contact Information  Occupation Information ATl Information  Apprentices (1)  Dawis-Bacon Certification  Reports  Documents  Cormpliance
Apprentice Statistics

Apprentice Type Cousnt
ncomplete Apprentices o
Denied Apprentices []
Adtive Apprentices
New Apprencices FY to Date o

2

o
Suspend o

o
Crverdue Apprentices ]

{5 Refresh

Apprentices FY 1o Date

Incamplats 0

Apprentice Totals

Figure 8: Program Summary Page
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4. Register Apprentice

Complete the required * sections for Register Apprentice:
. * Apprentice Details

2. * Contact Information

3. * Employer

4. * Demographics

5

6

7

[N

. * Occupation Details
. *Wage
. * Submit

4.1. Registration Date

Complete the required * fields for Registration Dates:
1. * Date Apprenticeship Begins
2. * Registration Date

Note:
> Date Apprenticeship Begins cannot be before the Program Registration Date
» Apprentice Registration Date can be:
1. Backdated 45 days (provided it’s not a date prior to Program Registration Date)
2. Forward dated 2 weeks

4.2. Apprentice Details

Complete the * required fields for Apprentice Details:
* First Name

2. * Last Name

3. * Date of Birth

4. * SSN Not Provided

5

6

7

=

. * Gender
. * Employment Status
Middle Name
Note:
» If SSN is not provided, click the check box for SSN Not Provided

4.3. Contact Information

Complete the * required fields for Contact Information:
. * Address

* City

. * State

. * Zip Code

. Telephone

. Email

oA wWNE

4.4. Employer

Employers are set-up during the Apprenticeship Program Registration process. If multiple Employers exist in the
program, the system will display a list of Employer Sponsor Names to select from:
1. Click the radio button next to the Employers Sponsor Name to associate Apprentices to Employer
2. Click the Save Progress button to save your work and continue (the system will assign an Apprentice 1D)
a. Or, click the Next button to save and continue
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Modern Construction Builders - 2017-DC-68231

Program Information Contact

Reiister Apprentice

——
Apprentice Information

e >

Apprenticeship
Begins Valid dates: /342017 - 717201

Apprentice Details

nformation Occupation Information RTI Informazion Apprentices (0) Documents

Demagrapnics Occupation Details wage

OESTTIZ01T

*First Name  Siacey *Last Name Peoples
Middle Name  Tes: Sufix
Social Security *Date of Birth  0&/17/2000

Number
*Gender | Male ) Female

© tew Employee

Update Social Secur
S5N Not Provided @

Contact Information

Ty Number

* Employment Status

*Address 234 Park Place 5E *City  Washingron
*State | District of Columbia - “Zip Code 20153
Telephone (703) 756-2510 Email  peoplesStestcom

EEMployer Information
mployers Select an employer to associate with this apprentice

Employer Sponsar Name Address NAICS EIN
Families Helping Families 30398 Way Place NEWashingron, DC, 20998 S41612
Helping Families 3928 DC Ave. NWWashington, DC, 20001

@enx ice DC2017001 158 saved successfu uy_[-—D
QuIT

Existing Employes

Employer Acceptance Agreement

< SAVE PROGRESS E ,

Figure 9: Register Apprentice

4.5. Demographics

Complete the following * required sections for Demographics:
1. * Hispanic/Latino Ethnicity
2. * Veteran Status
3. * Disability
4. * Race
5. * Education Level
» Note: The system will allow for multiples selections under the Race category

4.6. Career Connection

Select one (1) of the Career Connection options:

None

Pre-Apprenticeship

Technical Training School

Military Veteran

Job Corps

Youth Build

HUD/Step-up

Career Center Referral
School-to-Registered Apprenticeship

©oNeO~WDN R
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DC2017001198 - Peoples, Stacey

Related Actions

Summary H

Register Apprentice

DC2017001198

Demo;ophlzs

* Hispanic/Latino Hispanic
Y @ Non-Hispanic
Participant did not self-identify

* Veteran Status Veteran
© Non Veteran
Participants did not self-identify
* Disability ~ Yes
O o
Participant Did Not Seif-ldentify

No career connection appies.
Registered Apprenticeship program(s).

Apprenticeship.

Registered Apprenticeship.

Registered Apprenticeship.

Career Center Includes career cent

Pre-Apprenticeship | | A program or set of strategies designed to prepare individuals to enter and succeed in 8 Registered Apprenticeship program which has or have 8 documented partnership(s) with 3
Technical Training Graduates trained in an occupation from a technical training school related o an c<cupation registered by the program sponsor and who meet the minimum qualifications for Registered
School

Military Veterans || Veterans that completed a mifitary technical training school and/or elect to participate in the Building and Construction Trades Heimets to Hardhats Program or trained in an occupation
while in the military related to an occupation registered by the program sponsor and who mees the minimum qualifications for Registered Apprenticeship.

Job Corps || Graduates trained in an occupation from a federally funded Job Corps center reiated to 8n 0CCUPATioN registered Dy the Program sponsor and who meet the minimum qualifications for
YouthBulld Graduares trained in an occupation from a federaiy funded YouthBulid program related to an occupation registered Dy the sponsor and who mees the minimum qualifications for

HUD/STEP-UP Applicants who successfully participated in the U.S. Department of Housing and Urban Development Step-Up program and received an apprenticeship experience which meets the
minimum qualifications for Registered Apprenticeship.

participants referred to the Registered Apprenticeship Program and/or apprentice(s) that receive wor

Referral  in 3 Registered Apprenticeship program. This may Include the use of individual training accounts and/or on-the-job training reimbursements.

School-to-Registered Program designed to allow high school youth ages 16 - 17 to enter a Registered App:
Apprenticeship

OMS= 1205-0223
xpires: 1/31/2020
View Description

Occupation Details Wage Subemit

*Race [ | American Indian or Alaska Native
Asian
Black or African American
™ Native Hawailan or Other Pacific Isiander
White
Do not wish to answer

Multiple selections

are afowed
* Education Level &th Grade or Less
Sthto 12th Grade
GED
© High School or Greater
Unknown
Post Secondary or Technical Training

rce system funded services that suppont their participation

iceship program and continue after graduation with full credit given for the high school portion

‘ save PROGRESS | NSl

Figure 10: Demographics & Career Connection

4.7. Occupation Details

Occupations are set-up during the Apprenticeship Program Registration process. If more than one (1) Occupation

exists, the system will display a list of Occupations:

1. Use the dropdown arrow to select the required * Occupation from the list
2. The system will display the Related Training Instruction Providers and Previous Experience sections

DC2017001198 - Peoples, Stacey

Summary  History

Register Apprentice

2017001158

Dccupation Details

PREVIOUS

Decupation Details Wage Sudbenit

O

SANE PROGRESS m

Figure 11: Occupation Details
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4.8. Related Training Instruction Provider (RTI)

Related Training Instruction Providers (RTI) are set-up during the Apprenticeship Program Registration
process. If more than one (1) RTI exists for the program:

1. Click on the dropdown arrow to select the required * RTI Provider to associate Apprentices

» Note: The system will pre-populate the following fields:

Term Length of Instruction
Are Wages Paid During RTI?
Probationary Period
RTI Length Type
Hours Instruction Provided?
Term Length

~o o0 oW

4.9. Previous Experience

1. Enter the number of hours the Apprentice had for the required * Credit for Previous Experience
a. Enter 0 if no prior Credit for Previous Experience
2. Enter the number of hours for Credit for Previous RTI
a. Enter 0 if no prior Credit for Previous RTI
» Note: The system will pre-populate the following fields:
a. Date Apprenticeship Begin
b. Applicable Term Length
c. Expected Completion Date

L v Q

DC2017001198 - Peoples, Stacey
Summary History

Register Apprentice oMmB# 1205.0223
DC2017001198 .‘E.u 20

Apprentice Infonmatio Demographics Occupation Details Wage Submit
Occupation Details

* Occupation  APPRENTICESHIP REPRESENTATIVE [2032) Hybrid V1 -

* Related Training “raining Apprenticeship Rep Service O
nstruction Provides

Total Length of Instruction RTI Length Type
144 Hours Annually

Are Wages Paid During RTI? Hours Instruction Provided?
Yes During Work Hours
Probationary Period Term Length

1500 Howrs 4000 Hours

L Previous Experience

* Credit for Previous 0 Credit for Previous
Experience @ RTI®
Encer in hours. If no credit is ghen, enter 0 Enter in hours

Date Apprenticeship Jus 17, 2017
Begins

Applicable Term 4000 Hours
Length

Expected Completion Jun 14, 2019
Date

Figure 12: RTI & Previous Experience
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4.10.Wage

Complete the * required fields for Wage:
1. Enter the * required dollar amount for Prior Wages
» Note: Prior Wages are wages paid to an Apprentice prior to registering in the apprenticeship program

a. Enter 0 if no prior Wage
b. The system will disable the Prior Wage Unit field

2. Enter the * required dollar amount for Entry Wages
a. Entry wages must be at least Federal minimum Wage, unless the worker is in an inmate training

program

b. Entry Wage cannot be more than the Start Wage

3. Select one (1) of the required * Entry Wage Units options:

a. Hourly

b. Weekly
c. Monthly
d. Quarterly
e. Annually

4. Click the Save Progress or the Next button

4.11. Wage Schedules

Wage Schedules are also set-up during the Apprenticeship Program Registration process. If multiple Wage
Schedules exist for the Program, select one (1) from the list of available Wage Schedules

1. Click the option box next to the Wage Schedule Name; the system will display the Occupation Levels
2. Click the Save Progress or the Next button

DC2017001198 - Peoples, Stacey

Register Apprentice

DC2017001198

“Prior Wages  50.00 Prior Wages Unit o

f no prior wages, enter O
* Entry Wages * Entry Wage Units  mourty O

Journeyworker $33.00
Wages (Hourly)

Wage Submit

Wage Schedule Name Wages Description

e ticeshin Beo StarmWage: S24.00 o e
@n... enticeship Rep End Wage s33.00  TePresencative

Apprenticeship Rep Levels

Period Duration (Hours) Wage (Hourty) Description

2000 $24.00 Apprentice
End Wage 2000 Hours £33.00
| PREVIOUS [| saveprocress | INEXT .

Figure 13: Wage & Wage Schedules
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4.12.Review Apprentice

1. Toensure Apprentice data is accurate and complete, review all Register Apprentice sections
2. Click on the Save & Registration Request button

& LY a

DC2017001198 - Peoples, Stacey

Register Apprentice
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Figure 14: Review Apprentice
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4.13. Apprentice Registration Request Confirmation

1. The system will display an Confirmation message and the Apprentice 12 digits RAPIDS 2.0 ID
a. (Example: DC2017001198)

2. Click onthe View Apprentice to view the Apprentice details

DC2017001198 - Peoples, Stacey
Summary  History

Confirmation
& Apprertice DC201T001 19808 been ragictaned successfully View Apprentice

Figure 15: Confirmation & View Apprentice

4.14. Pending Registration Approval

The newly submitted Apprentice is now in a Pending status until the ATR approve the Apprentice

& ©

Q

DC2017001198 - Peoples, Stacey
tistory  Relates Actions

Home > 2017-DC-68231 > Apprentices > DC201 7001198
This Apprentice hos o peﬂo‘:-‘.g oction ond connor be updoted wnatil it is approved.
Current Status

Status Last Updated
Jun 17, 2007

Last Updated By
5_ksMith@yanoo.com

Figure 16: Registration Pending

4.15.Approved Apprentices

Approved Apprentices can be found under the New Apprentices FY to Date on the Program Summary page

Modern Construction Builders - 2017-DC-68231

REGISTER APPRENTICE

Apprentice Statistics

Apprentice Type

Count

Figure 17: New Apprentices FY to Date
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5. Apprenticeship Agreement (671)

1. Click on Active Apprentices link from the Program Summary page, the system will display the Apprentice

Information
2. Click on the Apprentice Number, the system will display the Apprentice Summary page
& w© a
Modern Construction Builders - 2017-DC-68231
e o o e | cecmmmaed]|  Swacscewet o o [—
=mc‘s Scacey APPRENTICESHIP REPRESENTATIVE (2032) Regsoeres GATDNT SNT20S View Histony

Figure 18: Apprentice Information (671)

3. Click on the Apprenticeship Agreement (671) link, the system will download a Current Apprentice 671
Form

& w
DC201700 [[uroate arprenmice |[ cancer asprenmice | [ compiere aprrenmice ||

rHome > 20 8231 > App s > DC2017001198
Current Status
Status Last Updated
Jun 17.2017

Last Updated By
oa.admin

Status
Registered

Program
Sponsor
Modern Construction Bullders - 2017-DC-68231

Sponsor Program Number

2017-DC-68231

Important Dates
Expected Completion Date

Registration Date
7. 7 May 17, 2019

Ju

enticeship Begins ©
017

Apprentice Details

Figure 19: View Apprenticeship Agreement (671)

4. Click on the Apprentice 671 link (this will download a PDF version of the Apprentice record)
5. Click the View Previous 671 Forms (to View any previous 671 Forms that was Generated)
6. Click the Generate 671 (the Generate 671 button will capture any updates to the Apprentice record)

[\ i Q

DC2017001198 - Peoples, Stacey

summary  History [EEASTITSNRREINSESCriM Cxvis-Sacon  Related Actions

Select 671

enti:e 671 Form

EW PREVIOUS 671 FORMS |3 ‘ GENERATE 671 }
[ ——

Figure 20: Download Current Apprentice (671) Form
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7. Click on the Apprentices 671 link, the system will download a PDF version of the Apprenticeship
Agreement 671 Form

DC2017001198 - Peoples, Stacey

Apprenticeship Agreement (671)

Summary  Hist

Select 671

Apprentice 671 Forms

Version Download Date Created

772017 1:35 PMEDT

——
VIEW CURRENT 671 FORM GENERATE 671

Figure 21: Apprentice (671)

Program Registration and U.S. Department of Labor .
Apprenticeship Agreement Employment and Training Administration ! o-
Office of Apprenticeship "

APPREMNTICE REGISTRATION — SECTHON 11 OME Mo 1205-0223 Expires: 1W/31/2020

Warning: This agr does not a cer under Tithe 29,| Tille 28 Code of Federal Regulations (CFR) Part 29 sets forth labor standards o
CFR, Part 5 for the employment of the apprentice on F or guard the welfare of Spprenhoes and exiend Ihe Sopicaton of SuCh SLandanas
assisted construction projects. Current certifications must be By o Sea s pr - . “This colaction
rnm thee Office of Apprenticeship 101'!2.]‘ er the r State| L el has b sechions, one or program sponsor's infocmation (Section 1)
aloar. (M 24) and one for apprentice’'s mformation (Section 10).
PART A: T BE COMPLETED BY APPRENTICE. NOTE TO SPONSOR: PART A SHOULD ONLY BE FILLED OUT BY APPREMTICE.
1. Mame (Last, First, Middile) and Address (Definiions on reverse) 5. Weteran Status
4. a. Ethnic Group Mo Weteran

Feoples, Stacey, Test Mon-Hispanic

Z34 Park Flace SE b. Race

Washington, DG, 20193 6. Education Lewvel

High School or Greater
Matiwe 1o Othver Pacific kslandes

Z. Date of Birth (Mo, Day, ¥r.) 3. Sex (Mark ocmne)

B TI2000 Femalke
Ta. Employment Status  Mew Employes
Th. Career C [t on ) Mone
B. Signature of Apprentice Date 8. Signature of Parent/Guardian (if minor) Date

PART B: SPONSOR: EXCEPT FOR ITEMS B, 7, B, 10a. - 10c, REMAINDER OF ITEMS REPOPULATED FROM PROGRAM REGIS TRATION.

1. Sponsor Program No. 2017-DC-88231 Za Occupation (The work processes listed in I Docupation Code: 2032

Sponsor Name and Address (No. Street, City, County, State, Zip Code) |Mhe Standards are part of ihis agresment). Zb.1. Interim Credentials
Only applicable to Part B,

Ib. and e

bicuchemrn (Craestracsicie B e APPREMTICESHIP REPRESEMTATIVE
3847 Harrson Road

Washington, DC, 209001
3. Occupation Training 4. Term [Hrs.) S. Probationary Period (Hrs.)
Approsch
Hiyberid 4000 1500
6. Credit for Previous 7. Term Remaining [6. Date Apprenticeship
Experience (Hrs.) (Hr=_) Begins
L] AD00 SMHTIZO0AT
Sa. Related Instruction Db Apprentice Wages for e Tr.
da o ) Yes Training Appr Rep
100 [ an 1 d0a. Pre-Apprenticeship Hourly Wage 3$0.00
10b. Apprentice’s Entry Hourly £25.90 10c. Journeyworker's Hourly Wage  $33.00
Period 1 Fl 3 4 s & T B =] 10
10d. Term
A0DD 4000 Hours:
4000 Hours:
10e. Wage Rate
Fercent
Housrly
F24.00 SZ3 .00
11. Signature of Sponsors Representative{s) Date Signed 13. Mame and Address of Sponsor D [T} [+ s
if applicable) Fonnie Holly
33B2E6 Penn Awve SE
12. Signature of Sponsors Representative(s) Date Sigmed WWashington, O, 20018
stacey@Eiteat.com
FPART C: TO BE COMPLETED BY REGISTRATION AGENCY
1. Reg £ amd 2 Signature (Registration Agency) 3. Date Registered
Sandra Test-Smith BMTIZ0T
4. Apprentice lder o on reverse): DC201T001 108
Fage 1of 3 ETA 671 — Section I (Movember 2014)

Figure 22: Sample Apprenticeship Agreement (671) Form
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6. Complete Apprentice

1. Click on the Active Apprentices link from your Program Dashboard, the system will display a list of
Apprentice in this program

& v Q
Modern Construction Builders - 2017-DC-68231

Apprentice Statistics

Apprentice Type Count

Figure 23: Complete Apprentice

6.1. Select Apprentices to Complete

1. To Complete multiple Apprentices at one time, click the check box next to the Apprentice Number, the
system will enable the Complete button

2. To Complete Apprentice displayed, click the Apprentice Number check box

3. To Search for Apprentice, type in the Apprentice data (Name, State, Status or Occupation) in the Search box

Modern Construction Builders - 2017-DC-68231 [ recister asprenmce

ELE L Program Information

User Accounts Update Program Related Actions

Ocrupation Infarmation RTI Information Apprentices (1) Duanis-Bacon Certification Reports Documents Compliance

< Back

Apprentice Information

Search on Apprencce Name. Stace. Swasus. and Ocoupation

Apprentice Type Al sotiee Mew FY to Dace Cancelled FY 1o Date Camplated FY to Date Suspended nComplens Pending Overdue Denied

COMPLETE TRANSFER SUSPEND

Active Apprentices

bhe thie BUTISNT BDCVE. SEINCT MURIDH SORENTORE 15 Serfonm DAIKh randactions. BATch UANTCTONE CBN Only De DErFOME On ADDEMHICRT in The TAME Brogram
Apprentice Number  MName 1 Occupation Status Date Registered Expected Completion Date Completed Date  History
DC2017001198  Peoples, Stacey APPRENTICESHIP REPRESENTATIVE (2032) Registered 6172017 572019 View History

Figure 24: Complete Apprentices

Enter Completion Wage (Completion Wage must be greater than Start Wage)

Click the Save & Submit Completion button

The system will display Apprentices Completed Successfully message and return you back to the
Apprentice Information page

7. The Apprentice Status will change to Completion Pending (pending approval by the ATR)

ook
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Modern Construction Builders - 2017-DC-68231

tinfoemgton OXoupation nformation

SO o} BL2-274 . WL
Mt ACCount pdate Program Rwated A
“« Bax
Apprentice Information
omplete Apprentices
Ay e
A A o lon::nd(m
STRUCTURAL STERL WOSXER (Anarmace TIWE Fomworer or Soncnerm 1208
rotwscse) (0049 I
QU |

Figure 25: Save & Submit Completion

» Apprentice Completed Successfully confirmation

Apprentices Completed Successfully [Hide:
Appren;lcm&-mn

Search

Type to search on Ap

Search on Apprentica Name, State, Status, and Occupation
Al @ Active

Choase the type of Apprentice

Apprentice Type New FY to Date () Cancelled FY to Date () Completed FY to Date () Suspended Incomplete () Pending () Overdue

Denied

Figure 26: Apprentices Completed Successfully
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7. Davis-Bacon Certification

1. Click on the Davis-Bacon link in the Apprentice Summary page, the system will display the Davis Bacon
Certification page

weoATe Arrrermce || canceLarprenmice || comeiere arpaenice || —~ |

Related Actions

Home > 2017-DC-68231 > Apprentices > DC2017001198

Current Status

Status Status Last Updated
Registerad Jun 17, 2017
Last Updated By

oa.admin

Program
sponsor Sponser Program Number
Modern Construction Builders - 2017-DC-68231 2017-DC-68231

Important Dates
Registration Date Expected Completion Date
Jun17. 2017 May 17. 2019

Date Apprenticeship Began ©

Jun17. 2017

Apprentice Details

Firse Mame Last Name
Stacey Peoples
Middle Name Suffix

Test

Figure 27: Davis-Bacon

2. Enter the * required fields for Recipient
3. Click the Save button, the system will display the Davis-Bacon Certification Documents page

DC2017001198 - Peoples, Stacey

Summary  History  Apprenticeship Agreement (671) [IISERSCEIRREN  Related Actions

Davis Bacon Certification
Request a new Davis-Bacon Certification

1 Apprentice Selected
DC2017001198 - Peoples. Stacey .

ecipient

“Recipient Name
= Address * City

- state € 0 Srate - * Zip Code

CANCEL @

Figure 28: Recipient

4. Click the Request a New Davis-Bacon Certification button

& v Q

DC2017001198 - Peoples, Stacey

Summary  History  Apprenticeship Agreement(671) m Related Actions

Davis Bacon Certification

Certification Documents

REQUEST A NEW DAVIS-BACON CERTIFICATION. 4

Figure 29: Request a New Davis-Bacon Certification
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5. Click the Generate link to generate a copy of the Apprentice record in its current state
6. Click the Download link to view the Davis-Bacon Certification, the system will download the Apprentice
data in a PDF file:
a. Ensure your system allows for downloads to your computer, Click the Renew link to renew a
previous Davis-Bacon Certification
7. Repeat steps as needed

& Lt Q
DC2017001198 - PeOP|eS, Stacey [ upoare apprentice || cancet apprenmice | compLere apprenmice |[ = |
EUUERA History  Apprenticeshi t(671 Davis-8 Related

Davis Bacon Certification

Certification Documents

Certification Documents

download your Davis-Bacon Certification documents below. Use the Renew link to renew a previous Davis-Bacon Certification

Document Recipient Name Recipient Address Requested Date | Expiration Date ] Renew

& Test recipient testtest, CT, 32322 6/8/2017 11:50 AM EOT 10/12/2017
REQUEST A NEW DAVIS-BACON CERTIFICATION

Figure 30: Download Davis Bacon Certification

U.S DEPARTMENT OF LABOR - OFFICE OF APPRENTICESHIP
APPRENTICSHIP CERTIFICATION

Test recipient
test
test , CT 32322

The following individuals are apprentices registered with the U.S. Department of Labor, Office of
Apprenticeship, under the sponsorship of Program Number 2017-NJ-580:

Wayne R. Stover, Master Plumber
456 Colonial Road
Bellmawr | N1 08099

q - Date
Apprentice Apprentice N = A Date Date
I}Pllll SSN Pﬁnme g Lo Appg:: gt:f:s':“p Cancelled Completed
Register
apprentice PLUMBER 6/8/2017

Certified by the UU.S. Department of Labor
Date Issued: 6/8/2017

F#EEINVOID 90 DAYS FROM ISSUE DATE****

Figure 31: Sample Davis-Bacon Certification
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8. Cancel Apprentice

To Cancel an Apprentice:
1. Click on the Active Apprentices link

Modern Construction Builders - 2017-DC-68231
'

Apprentice Statistics
Apprentice Type Count

- -

2. Click the check box next to the Apprentice Number, the system will enable the Cancel button
3. Click on the Cancel button, the system will display the Cancel Apprentice page

Modern Construction Builders - 2017-DC-68231
Summary Program Information Contact Information Occupation Information RTI Information Apprentices (1) Davis-Bacon Certification Reports Documents Compliance
User Accounts  Update Program  Related Actions

<< Back

Apprentice Information

Search

Search on Apprentice Name. State. Status. and Occupation

Apprentice Type Al @ Ac New FY to Date () Cancelled FY to Date () Completed FY to Date () Suspended () Incomplete () Pending () Overdue () Denied
Choose the type of Apprentice
COMPLETE @ TRANSFER I SUSPEND I
Active Apprentices
Select an apprentice 1o enable the buttons above. Select multiple apprentices to perform batch transactions. Batch ransactions can only be performed on Apprentices in the same program.
e rentice Number lame cupation tatus ate ate omplet: ate istol
= Number N, 1 Occupa s D g Comp! D Completed D History
| 20170 3 eoples, Stacey EN 2032] Ster /1772017 772 iew History
= DC2017001198 P Stacey APPRENTICESHIP REPRESENTATIVE (2032) Registered 6/17/2017 5/17/2019 Vi y

4. Complete the following required * Apprentice data to Cancel Apprentice
Exit Wage
Reason
Cancellation Date
Cancellation in Probation Period
Appeal Rights Explained
Requested By
i. Sponsor
ii. Apprentice
5. Click the Submit Cancellation button

o o0 T
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Modern Construction Builders - 2017-DC-68231

Summary  Program Information  Contac Information Occupation Information RTl Information w Devis-Bacon Certification Reports Documents  Compliance

User Accounts Update Pragram Related Actions

Apprentice Information

Cancel Apprentices

Apprentices
Apprentice @ Exit Wage Reason Cancellation Date Mic;”ed In Probation Appeal Rights Explained  Requested By
DC2017001158 - Stacey Peoples 0 ves 0 ves Sponsor
APPRENTICESHIP REPRESENTATIVE  §25.00 Lack of work - &80T .
2032) No No © Apprentice

‘ SUBMIT CANCELLATION B

Figure 32: Submit Cancellation

6. The system will display Apprentice Cancelled Successfully confirmation message

Modern Construction Builders - 2017-DC-68231

Summary  Programinformation  Contactinformation  Ocoupation Information  RTIInformation ESGREGEIEARIIN Davis-Bacon Certification Repoms  Documents  Compliance

User Accounts  Update Frogram  Related Actions

Apgeentices Cancelled Suscessiully [Hidel

Search on Apprentice Name. State. Status. and Docupation
Apprentice Type () Al ) Actve () Cancelled () Completed () Suspended () Incomplete () Pending () Overdue

Choose the type of Apprentice

No Apprentices

Figure 33: Apprentice Cancelled successfully confirmation
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9. User Accounts

9.1. Add New User Accounts

To grant Users an Account to your Programs:
1. Click the User Accounts link from the Program Summary page, the system will display the Add User page

Modern Construction Builders - 2017-DC-68231 T

P
PSSl Frogrom imformation  Contactinformation  Occupation Information  RTIInformation  Apprentices (1) Davis-Bacon Certification  Reports  Documents  Complisnce

Apprentice Statistics
Apprentice Type Count
Incompiete Apprentices o

Denied Appren

Active Apprentices

New Apprentices Fy to Date

ed Apprentices FY to Date

ces FY 1o Date

o

o

Suspended Apprentices o
Pending Apprentices o
Overdue Apprentices o
R

efresn

Apprentices FY to Date

Apprentice Totals

Figure 34: New User Accounts

2. Click on the Add New User Account button, the system will display the Add User page

Y v Q

AL

Modern Construction Builders - 2017-DC-68231

Summary  ProgramInformation  ContactInformation  Occupation Information  RTlinformation  Apprentices(1)  Davis-Bacon Certification ~ Reports  Documents  Compliance

[DEOQNGINICE Update Program  Related Actions

User Accounts
Account Setup

Add and Remove Users to your program here,

g e,
‘ ADD NEW USER ACCOUNT '
e ———
List of Users Accounts
Username Name Status

smith.sandra.k@dol.gov Test-smith, Sandra Active

Need Help?
Contact Apprenticeship. Thelp@dol.gov for help setting up user accounts.

3. Enter the * required fields for Add User
a. The system will search the entered email address to verify if the account exists. If so, the system
will pre-populate the User First and Last name
4. Click the Save button
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Modern Construction Builders - 2017-DC-68231

Summary Program Information Contact Information Occupation Information RT! Information Apprentices (1) Davis-Bacon Certification Reports Documents Compliance

User Accounts
Account Setup
Add and Remove Users to your program here.

Add User
*Email @ makemydayplease202@gmail.com
*First Name Sandra
*Last Name Smith

The user il.com already exists.
Click the Save Button to add the user to this program.

- )

Need Help?

Contact Apprenticeship.iThelp@dol.gov for help setting up user accounts.

Figure 35: Add User Accounts

5. The system will display a confirmation the user was added successfully

Modern

Construction Builders - 2017-DC-68231

Summary  Program information  ContactInformation  Occupation Information  RTlInformation  Apprentices(1)  Davis-Bacon Certification ~ Reports  Documents  Compliance

User Accounts
Account Setup
Add and Remove Users to your program here.

5 User makemydayplease202@gmail.com has been added. [Hide] >
P ——— .

ADD NEW USER ACCOUNT

List of Users Accounts

Username Name Status

makemydayplease202@gmail.com Smith. Sandra Active

smith.sandra.k@dol.gov Test-smith, Sandra Active
Need Help?

Contact Apprenticeship.IThelp@dol.gov for help setting up user accounts.

6. The system will send the User a system generated Access Granted email on your behalf
a. The system will also send the User their temporary sign in requirements via email

From: admin@dol.appiancloud.com [mailto:admind@dol.a iancloud.com] ©n Behalf OF smith.john@dol.gow
Sent: Wednesday, June 07, 2017 3:20 PM

To: Smith, Sandra K - ETA CTR

Subject: RAPIDS 2.0 Program MI000000000 Access Granted

Smith, Sandra

TYou have been added to program number NJOOOO0000 by smith. johni@ dol.gowv.

You can access RAPIDS 2.0 at the following URL. -

hittp dol appiancloud com/suite

Thank yvou

Figure 36: Access Granted to Program Sample Email
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9.2. Remove Users from Program

To Remove User Accounts:

1. Click the check box next to the Username, the system will enable the Remove From Program button
2. Click the Remove From Program button

Modern Construction Builders - 2017-DC-68231

Summary Program Information Contact Information Occupation Information RTI Information Apprentices (1) Davis-8acon Certification Reports Documents Compliance

Update Program Related Actions

User Accounts

Account Setup

ADD NEW USER ACCOUNT

Username Name Status
makemydayplease202@gmail.com Smith, Sandra Active
smith.sandra.k@dol.gov Test-smith, Sandra Active

Need Help?

Contact Apprenticeship.iThelp@dol.gov for help setting up user accounts.

Figure 37: Remove Users from Program

Modern Construction Builders - 2017-DC-68231

Summary Program Information Contact Information Occupation Information RTI Information Apprentices (1) Davis-Bacon Certification Reports Documents Compliance

Update Program Related Actions

User Accounts
Account Setup
Add and Remove Users to your program here.

: & User makemydayplease202@gmail.com has been removed from your program. (Hide] >

ADD NEW USER ACCOUNT

List of Users Accounts

Username Name Status
smith.sandra.k@dol.gov Test-smith, Sandra Active
Need Help?

Contact Apprenticeship.|Thelp@dol.gov for help setting up user accounts.

Figure 38: User Removed successfully from Program
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10.Appendix A: Microsoft Internet Employer Browser Settings

Change or reset Internet Explorer settings

Imternet Options

RAPIDS 2.0 Quick Reference Guide—Internet Explorer (IE) Display Settings

pApprenticeshipUSA

United States Department of Labor
Employment and Training Administration (ETA)

[

+ Step 1: Open Internet Explorer (IE)
+ Step 2: Click on the Tools button

+ Step 3: Select Internet options S 1
+ Step 4: Click the Advanced tab

+ Step 5: Select Reset button
ntermnet Options L% |

General | Security | Priwacy | Content | Conmections | Programs | Advanced |

Settrgs

= -
1] U= saftware rendening instead of GPU renderng™

2 Accessibiity |E

| ddways expand ALT tewt for imeges

| Enable Caret Srowsing for new windaws and tabs

| Mowe swstem caret with focusfeelection changes

| Play ayatem aounds

| Reset tewt sioe to medium for e windows and tabs

| REsat zoam lavel for naw windows snd tha

51 Brawsnag

| Alwaye racord develoner coneaks MEaEaes

| Closs unused foldens in History and Fasa s
[¥] Disack script debugaing (Drternat Explarer)

0 |F]_muzaois serint detusans [Dther) S
[

Takems = ffoct after you restert yoor ==m=-|1-

Rmst=rm advancad sattings |
Raget Irternat Explorer asttings
Rasets [ teres t Exploree's sntings o their defau)
conditien
Yo shauld only use this f your Browsar isin an oncasble shete,
W Somo peilings ara managed by yoeur syatam adrmnatr ator.

I o | camem | aprly

+ Step 6: Check the Delete personal settings
box and click the Reset button

+ Step 7: When Internet Explorer finishes ap-
plying default settings. select Close, and
then select OK

+ Step 8: Restart yvour PC to apply changes

3/30/17 1

Home page
T‘F& To create Nome page 1She, Type each adoresa on it awn line,
b g hitt ot eta daskto b dolats. oo -
| Ueecurent | | Use defeult | [ Usenew tsb |
Starbus

T Start with tsbe from the st session
@ Start with home cage
Tabs
Change how webpaoes are dspleyed in tabs. I Tabs
Brcwesng history

Dalets tamparary fils, histary, cockies, saved passwords, and wab
foem inTarmston.

D=l te browsng history on ext
Dewte... || setiogs
Appesranoe
| calors || Lengusges || rones | | accesshity

Wl Some setings are manaaed by vour System administrston,

[ =03 || cenem | Aoy
Reset Imtemet Explorer Settings - | S|
]. Are you sure you want o reset all Internet Explorer
SEtrings?
Resetling ndudes:
* Disable toolbars and add-ons * Advanced opbons
= Defsubweb browssr s=thngs = Tebbed browsing setlings
= Privacy settigs = Pop-up settings
L + Senrity setirgs

(N C> -

Beets home pages, seanch providers and Acoslkeraton bo default
s=ttngs. Deletes temporary Intemet fles, history, cooloes, vaeh form
iq informaton, Achvel Filerng dada, Tradung th:r.hnn data, Do Mot
Track data, and pasewords,

' Yo mst restart your computer for thess changes m ke effect.

General | goaurity | Privacy | Content | connectons | Pmﬂm@_

w01
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Appendix A: Microsoft Internet Employer Browser Settings Continued

Add RAPIDS 2.0 hitps:dol.appianclond.com to IE Trusted Site

+ Step 9: Open Internet Explorer (IE)

+ Step 10: Click on the Tools button ™

¢ Step 11: Select Internet options Internet Cptions - |7 |

—

] Stcp 12. Click the Sl:.".'ll.l'ltj.r tab —" G:n:ra‘ SeCUrity ;i\lﬂt)‘ | Content I Corrections | Programs I Adu'ant:dl

+ Step 13. In the Select a Web content zone tf} calect 5 20ne 18 Vi or . etings,

specify its current security settings box, click 0 ﬁ J ®

Trusted Sites, and then click Sites ot Lo i e

s@ites

+ Step 14: Enter https://dol.appiancloud.com/suite/sites/ Trusted sitas : )

oa ‘f.»! Thiz zone containe webdtes that yau ity

o R truct not to damage pour computer or
+ 15 in the Add this website to the zone your fies.

You have websites in this rons.

+ Step 15: Click the Add button to add site to Web- Seaurity level for this zone

Sitﬂs ].ist Blewed l=vels for this zone: all

Hedium
R . - before download ol safe
+ Step 16: Click the Close button, then click OK = -Prompts pininading potennslly un
-Ungigred activeX controls wil not be downloaded |
| rusted sites - . — : | —— | |Enablz Protected Mods frequires restartng [nternet Explorer) |
[ cusomievel.. || Defaultleel

,,f ‘fou can add znd remave ur.ebsites from this zone. All websites in Feset all zones o defadt iovel |
this zore wil use the zore's sequrity settings. L

ﬂ Som= 5eHings are managed by your system administrator,

Ok | Gancel ] Apply

Add this website to the zone:
hl‘l:psu’.’dol.appiancloud.cum

()

Websites:

*.0sCD, com -
= hp.com L

*.miail, rril

Remave

* regulationz. gov

-

3 R

[¥]Requira server verification (hitps:] for all stes in this zone

o)

- - _ T
GETTING HELP
To get help for RAPIDS 2.0, send an email to: Apprenticeship.IThelp@dol.gov
* ¢+ 4 4+ 4 4+ + »
3/30/17 2 v.01

30| Page



